TEXHUYECKUE TPEBOBAHN A

npeabsBisieMble K ycliyre (padoTe) 1Mo TEXHUYECKOMY U KOHCYJIbTallMOHHOMY
COMPOBOXKACHUIO MPOTPAMMHBIX MPOAYKTOB Ha miatdopme 1C

Tabnuua 1

CocraB u conepxaHue
ycayr (pabor)

PazButne u comnpoBoxkacHUE AOpaOOTaHHBIX MH(POPMAIMOHHBIX 0a3 ¢ amanTtanueil ¢GyHKIMOHAa
TUTIOBBIX IPOrPaMMHBIX MPOoAYKTOB (manee — I1I1):

«1C: IIpeanpustue 8 byxranrepus nna benapycu» B penakuuu 2.1;

«1C: Tlpennpusarue § 3apruiata u ynpasieHUe nepcoHaioM s benapycn» B penakuuu 3.0;
«1C: ERP VYnpasnenue npennpusitueM 2 st benapycuy;

«1C: Ilpeanpustue 8 3apmiara u ynpasienue nepconanom KOPIT»,

pa3zpaboTtanubix pupmoii «1Cx» Ha matdopme «1C: Ipennpusrue 8.3».

B

coctaB ycayr (paboT) MOJDKHBI BXOJUTH €XKEMECSYHbIE yCIyru (paboThl) MO TEXHUYECKOMY H

KOHCYJbTAIITUOHHOMY COITPOBOKJIACHNIO, KOTOPBIC BKIIFOYALOT:

3aKpeIUICHNE BBIJICIICHHOTO CIIeIUancTa (OB);

paboTy ¢ obpalieHUsIMU 3aKa3unKa;

BHECEHHE H3MEHEHHUH (I0paboTKy) MPOrpaMMHOrO MPOAYKTa MO TpeOOBaHHSIM 3akazuhka B
COOTBETCTBUU C 3aKOHOAATENbCTBOM PecnyOnuku benapyce;

MpOBe/IeHnEe HEOOXOIMMBIX HACTPOEK (M3MEHEHUI) MPOrpaMMBbI MOJ] MOTPEOHOCTH MOIb30BATENEH;
a/larnTalyio MPOorpaMMbl U CBA3aHHBIE C ’TUM KOHCYJIbTAIUU;

KOHCYJIbTAIUU TI0 PadOTe C CEpBUCAMH B IIPOTPaMME;

WCTIPaBJICHUE KOJUTU3UH, BOSHUKAIOIINX M3-32 HEKOPPEKTHOM pabOThI MOIh30BATENICH;
MOATOTOBKY (hailiioB 0OHOBJICHUH TSI HETUIIOBBIX (0paO0TaHHBIX) ITPOTPaMM;

poBeZeHnEe PadoT 10 OOHOBICHUIO TPOTPAMMBL;

MIPOBEJICHNE PETIaMEHTHBIX pa0doT M0 00ECIEYeHNIO pad0TOCIOCOOHOCTH MTPOrPAMMBIL;
TECTUPOBAHKE U UCIIpaBIeHHE UH(POPMAITMOHHON Oa3bl;

KOHCYJIbTAIIUU 10 paboTe ¢ HETUMOBOH (I0paboTaHHOM) TIPOTPaMMOH.
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O6bem yciyr (pabor)

TpebyeTcst TeXHUUECKOE M KOHCYJIBTAIIHOHHOE COMPOBOXKIeHUE YKa3aHHbIX B MyHKTe 1 I1I1 B 0ObemMe
40 (copoka) 4acoB B MeCSI[ CyMMapHO JUIsl BCEX MPOrPaMMHBIX MPpoayKToB. Mcxoas u3 qaHHOTO 00beMa
paccuuThIBaeTCsl aDOHEHTCKAsI IJ1aTa, KOTOPYIO YIUTauMBaeT 3aKa3uuK VICIOTHUTEINIO eKeMecsIyHo.

[Ipu BBIMONIHEHUN 3a8BOK 3aKa3uMKa MOXKET MOTPeOOBATHCS TOMOIHUTEIBHBIN 00BEM YCIyT CBEpX
o0bemMa, MpeayCMOTPEHHOro a0OHEHTCKOW miaToil. /laHHBIM 00bEM yCIyr AOKEH OBbITh COIIACOBaH C
3akazuukoM. JlOMOIHUTEIbHBIN 00bEM YCIYT CBEpX 00beMa, IPelyCMOTPEHHOr0 a0OHEHTCKOM MI1aToil, He
Mo>keT npeBbimaTh 500 (MATHCOT) YacoB 3a BECh MEPUO] ICUCTBUS 10TOBOPA.

O0beM yCiIyr B OTYETHOM IEPUOJIC OMPEEISIETCS, KaK CyMMapHBIH 00beM (haKTHUECKH OKa3aHHBIX
ycayr (paboT) B OTYETHBIN EPUOS.

[Topsaok OKa3aHUs yCIyT
(pabor)

VYeayru (paboThl) IO TEXHUYECKOMY M KOHCYJBTAIIMOHHOMY COINPOBOKJEHHUIO OKA3bIBAIOTCS MyTEM
HampaBJeHUs B CiIyxO0y TexHuyeckoi mnonaepxku HMcmomnurtens oOpamenuit. IlpemycmarpuBaercs
oKazaHue yciyr (padoT) Ha TEpPUTOPUHN 3aKa3UUKA.

Jlnst okazanus yenyr (pa6ot) McroiHUTE b OPraHu3yeT CIy>KO0Y MOJIEPKKH.

3aka3unKk Ha3HayaeT He Oojiee 3 (Tpex) OTBETCTBEHHBIX JIMI| JJIsA IOJACP)KaHHS KOHTAaKTOB C
npencrasurensMu Mcnonnurens, a Taxke onpenenser Kyparopa (-oB) padoT 10 KaX10My IPOrPpaMMHOMY
MPOJYKTY.

3aka3uuK pazMenaeT o0paileHus B CrielualIn3npoOBaHHON HH(GOPMAIIMOHHOM cucteMe VcronHurens.
Jlommyckaercs HarpaBisaTh oOpamenus VcromauTtento mo TeaedOHHON CBI3U U 3JIEKTPOHHOMN TIOUTe

HcnonHuTens omnpeaesnsieT BpeMs U CPOoK 00pabOTKH OOpallieHHs B 3aBUCUMOCTH OT €ro ypPOBHS
kputuyHocTu (Tabmuuel 2 u 3) u cooluiaer 3akazuuky. McnoaHuTenb UMEET MPaBO U3MEHUTH YPOBEHb
KPUTHYHOCTHU OOpaIIeHHS TOJIBKO IO COIVIACOBAHMIO ¢ 3aKa3UHKOM.

[Tocne Bemonnenus McnonmaurteneM padot mo obpamenuto Vcnomaurens nHPOpMHUpYeET 3aKa3zynKa o
BBITIOJTHEHUU PaboT

Ucnonnurens obecrieunBaeT BpeMsi pabOThI ciy:KObl moaepxkku 1o padbounm ausam ¢ 08.30 o 17.30

10 MPON3BOACTBEHHOMY KalieHAapto PecyOnmku benapyce.
WcnonHuTens ¥ 3aka3uvK MOTYT COTJIACOBaTh MHOE BpeMsi pabOThI CIYKObI MOAEPIKKHI
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TpeGoBaHus K OPAIKY
KOHTPOJISl ¥ CIaYu-
MIPUEMKE YCIIYT.

Jnis kaxxoro oOpameHus VicromHUTENb yKka3piBaeT hakTudeckue Tpyao3arpathl. 1o GpakTuaeckumu
TpyJ03aTpaTaMy TIOHUMAETCS CYMMapHOE BpeMsl, 3aTpauyeHHOe COTpyIHUKaMu McromHuTeNst Ha OKa3aHue
YCIIYT, CBSI3aHHBIX C 00paOOTKOW, aHAJIM30M, pEIICHHEM OOpalieHus, IUarHOCTUKOW TPUYHH
BO3HUKHOBEHHMsI COOEB, OTBETOM Ha BOTIPOCHI 3aKa3unKa U T.1I.

Jlnst oGpartieHuii mo u3MeHeHuo (10paboTKe) MporpaMMbl B COOTBETCTBUU € TPEOOBaHUSIMHU 3aKa3unKa

HMcnoaHuTEIb TakXKe YKa3bIBACT IIJIAHOBBIC TPYyA03aTPAaThl M COTJIACOBBIBACT UX C 3aKa3uynKoOB.




dakTUYecKue TPy103aTPaThl 1O OOPAIICHUIO YKA3hIBAIOTCS C KPATHOCTHIO B 15 (MSTHAAIIATH) MUHYT,
IIPU 3TOM, OKPYIJIEHUE TPY03aTpaT BCEeraa MPOUCXOIUT B MEHBIIYIO CTOPOHY OT Onmrkaiieil kpaTHou 15
(mATHAAUATH) MUHYTaM BEJTUYHHBI

[Tocne BeImoMHEHUS pabOT MO OOpaLIeHUIO 3aKa3uUK OLIEHUBAET Ka4eCTBO BBHIIIOJHEHHS padoT.

OOpaienue cuuTaeTcsi BHIIOJHEHHBIM 11OCIIE MOATBEPKIACHUS 3aKa3uYMKOM.

JlommyckaeTtcs npeBblilieHue (PaKTUUECKUX TPYA03aTparT 0 0OpaIleHNIO Ha/l IUIAaHOBBIMU HE OoJiee ueM
Ha 25%.

Ecnu npu TecTupoBaHuM BBISBICHBI HEAOCTATKH, McmonmauTens ycrpanser ux. Ecnm ¢pyHKunoHan ne
JI0pabOTaH B COOTBETCTBUU C TPeOOBaHUSAMU 3aKa3uMKa WIM BBISIBICHBI OIIMOKU, TO JOMOJHUTEIBHOE
Bpemsl, noTpadeHHoe lcnonHurenem Ha ycTpaHeHHMEe OWIMOOK WM J0pabOTKy (yHKIMOHANA, He
bukcupyercs McronHuTeNeM U HE OIJIaYrBaETCsl 3aKa3uuKoM

TpebGoBaHus K KauecTBy

TpeOGoBaHus K ypOBHIO OKa3bIBa€MbIX YCIyrT (pabot) npuBeaeHsl B Tabmuuax 2 u 3.
Hcnonnurens M 3aka3yuMK MOTYT COIVIACOBaThb WHbIE YPOBHM KPUTUYHOCTH WU BpEMsl peakluu
Ha o0palleHusl.

Onpenenenue
pe3yJIbTaTOB OKa3aHUs

yCIyr

OT4eTHBIM NEepuOJIOM siBNIsieTCs 1 (0IMH) KalleHJapHbIA MecAll, ¢ MEPBOro MO MOCIEIHUN padounit
JIEHb MecsIa.

O6mast crouMocTy yenyr (padoT) B OTYETHBIN MEPUOJI OMPEEISIETCS] UCXO0/I1 U3 CTOMMOCTH OJTHOTO
qaca pabodero Bpemenu VcmonauTtens u o0beMa pakTHISCKH OKa3aHHBIX YCIyT (paboT), MOATBEPIKISHHBIX
3aKa34MKOM.

[To pe3ynbraram okazaHusi yciayr (paboT) B OT4YeTHBIH mnepuona lVcnomHuTenb mNpenocTaBisieT
3aka3unKy AKT cIauu-IPUEMKH OKa3aHHBIX yciyr (paboT) m Otder 00 oka3aHHBIX yciyrax (padorax). B
AkTte u OTyeTe yKa3bIBalOTCs TOJBKO BBIIIOJHEHHBIE 00paleHusl.
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[MTopsimox pacuerta 3a
OKa3aHHbBIE YCIYTH
(pabortsr)

VYenyru (pabGoThl) OmIauMBarOTCsS 3aKa3YMKOM €KEMECSYHO B COOTBETCTBHU C IPEJCTABICHHBIM
HcnonnureneM AKTOM cIauu-TIpUEMKH OKa3aHHBIX ycayr (pabotr) m OTyeToM 00 OKa3aHHBIX yCIyrax
(pabotax). B aKkT cpaun-npueMKu OKa3aHHBIX ycIyr (paboT) BKIIOUYAKOTCs yciayru (paboThl), OKa3aHHbIE
Hcnonnurenem B paMKax aOOHEHTCKOMW IJIaThl, U (PAaKTUUECKU OKA3aHHBIE YCIIyTH, IPEBHIIAIONIIE 00BEM,
peayCMOTpeHHbIH a00HEHTCKOM uatoil. Eciu o0bem ycnyr (padoT) 3a OTUETHBIN MEepHO, OKa3aHHBIX B
paMKax a0OHEHTCKOW IUIaThl, HE MPEBBIMIACT TPYIOEMKOCTH, MPEAYCMOTPEHHbIE aOOHEHTCKOW IUIATOM,
aOOHEHTCKasl IJ1aTa OIIAaYMBAETCS B IIOJTHOM 00bEME.




TaOmuna 2

Tun oOpamenus Bpewms Bpems ycTpaneHus B 3aBUCUMOCTH OT PUOpPUTETa oOpaleHus (Onrcanme
peakiuu MIPUOPUTETOB IPUBEICHO B Ta0IHUIIE 3)
(mpuHsITHE B Kputnueckuit Bricokui Cpennuii, HU3KUAN
paboty)
WununenT — oOpaieHue, CBI3aHHOE C
MOJTHOM WJIM YaCTUYHOU [To cormacoBanmio ¢
lu 44 84
HepaboTtocrnocooHocTho I1IT nmn 3aka34ruKoM
OTJICJIBHOTO (PYHKIIMOHAJIA.
3anpoc Ha 00CiTy)KMBaHUE — BHECEHUE
W3MeHeHUH (opaboTKa) MporpaMMBl,
npoBe/ieHne 0OHOBJICHHUIA,
. 84 [o cornacoBanuo ¢ 3aKa3uuKoM
perinamMeHTHBIX padbot, HacTpoiika [111 B
COOTBETCTBUHU C TPEOOBAHUSIMU
3Jaka3uuka.
KoHcynpTranus — KOHCYJIbTalliU 110 0.5 1aca 2y
pa6ote I1I1.
Tabnuua 3
[Tpuopurer Onucanue
Kputnueckuit YactuuHas wim nosHasi Hepadorocnocoorocts 11
BLICOKMi ®ynkunonnposanue 111 B ienom He npekpamaercs, HO OTACIbHBINA

q)YHKI_II/IOHaJ'I HE MOKET OBITh MCIOJIL30BaH.

Cpennuii, HU3KHI

Enunnunetii cooii B pynkimonnposanuu [111, mpobiemsr ¢
pou3BOANTENBHOCTHIO [111 M Bonmpoc 1o KOppeKTHOCTH €0
(YHKIIMOHUPOBaHUs (IPOEKTHOE MMOBEICHUE WU HET).




